
 

 

Branch Annual Returns 

Frequently Asked Questions 

Depreciation is pulling through as negative into the Income and Expenditure tab, 

is this correct? 

No. There is an error in the formula. As noted in the January bulletin, there is a formula 

error which results in the depreciation charge in the Income and Expenditure tab pulling 

through as a negative. Provided that everything else is correct, your balance sheet will be 

out of balance by twice the depreciation charge. This issue will only affect you if you have 

fixed assets with an NBV (net book value) greater than zero.  We have re-issued revised 

templates on 07/02/2020 to correct this. 

The figures on my balance sheet agree but a ‘DOES NOT BALANCE’ error 

message appears on my balance sheet, why is this? 

This is due to a rounding difference. Your balance sheet may appear to balance to the 

nearest £1 but if it is out by pennies then the spreadsheet will still flag with ‘does not 

balance’. This was amended on the revised templates sent out in early January but if you 

are using the old template you may still be experiencing this issue. As long are the figures 

agree to the nearest whole £1, you do not need to do anything and can submit your 

return as is. 

I am struggling to get my return to balance, what should I do?  

Please check FAQ item 1 and 2 above as these may be the cause of the issue. If you are still 

unsure, please contact the finance team for support.  

The deprecation charge per my fixed asset register is not the same as the 

depreciation charge calculated in my return.  Why is this? 

In some instances, the depreciation calculation on the fixed assets tab is incorrectly 

calculating the annual depreciation charge.  This will not cause any issues with the 

balance sheet balancing but does mean the charge is mis-stated. We are aware of this 

issue, but unfortunately it is not one that can be fixed by formula. Due to the uniqueness 

of some of the branch assets, and their historic balances, there is not a one size fits all 

formula for every branch. 



We are checking returns when they come in, and manually adjusting those that are a 

little more complex and that the automated formula does not work for. We will let you 

know if this applies to you. In previous years there has been no auto calculation for 

depreciation, and treasurers have had to manually calculate this, so the incorporation of 

an auto calculation has been very helpful for some treasurers, but less so for those with 

complex fixed asset registers.  

If you think your depreciation charge looks incorrect, please contact us directly to discuss 

further.  

I don’t have a fixed asset register but do have a list of assets, shall I send this?   

Although branches have always been advised to maintain a fixed asset register (FAR), this 

is the first year that we have requested a copy as part of the branch financial return, and 

as a result some branches do not have one. Ideally your fixed asset register should include 

the following: details of the fixed assets purchased, the purchase date, a description of the 

asset and category. The annual depreciation charge should also be shown, and the 

cumulative amount deducted from the cost in order to give the net book value of the 

assets held.   

Where a FAR is not present but you do have a list of assets, please send this as we can 

prepare a register for you in order that the opening balances as at 1st January 2019 agree 

to your 2018 return. This will then enable you to keep a FAR going forwards, however will 

include estimated dates of purchase and no details of the assets held, so we would ask 

that you complete the detail as best you can. 

It says on the first page that the DC should sign but there is nowhere for them to 

do so? 

The DC does not need to sign the return.  Please ignore the requirement stated on the 

first tab – it is just the Treasurer who needs to sign the return. 

What VAT do I need to include on the income and expenditure tab, and why is 

this now required? 

We are fortunate that we have been able to agree an exemption with HMRC for our 

branch sector from the quarterly VAT returns. As part of this agreement we are required 

to report on branch income and expenditure annually. For 2019, where possible please 

can you split out the VAT element of your expenditure by category of expenditure on the 

income and expenditure tab. 

As this requirement has only recently been communicated, we appreciate that some 

branches may not have kept this level records in order to be able to do this, however we 

will need this detail for 2020 so please ensure you start recording this now. 



Why do I have to comment on the level of reserves we hold? 

The level of reserves held across the Charity is high and was raised as an audit point 

during the 2019 audit. The reason being that there is risk that Charities Commission could 

question what these charitable funds are held for. This comment is required as an 

information gathering exercise so that we are equipped to answer any challenge that we 

may receive and are able to evidence what our funds are held for and how they will be 

used to achieve our charitable objectives.  

As a result, we are now asking branches to provide an explanation around their level of 

reserves where it is either, ‘lower than 3 months or higher than 6 months’ worth of 

expenditure’. This is not to say that you branch is holding the incorrect amount, as branch 

operations differ considerably from branch to branch we understand that this 

requirement may vary depending on the branch itself. 


